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Applying for a new user login (for existing Wind River Registered Partners). 
 
Abstract:  The Wind River PRM Portal can support multiple users, each with their own login, for each partner company.  Employees at 
companies that are already registered Wind River Partners, can apply for a PRM Portal login, provided they have a Company Identifier 
that was provided to their partner administrator.  If your company is already a registered Wind River Partner and you wish to apply for a 
login, please see your partner administrator to obtain your company’s unique Company Identifier.  If your company is not a registered 
Wind River partner and you wish to apply for partnership, please fill out our application form by clicking on this link 
http://www.windriver.com/partners/partner-application.html. 
 
Apply for user login. 
 
Navigate to the Wind River PRM Portal at the following url:  http://prm.windriver.com/prmportal_enu/start.swe   
You are taken to the Wind River PRM Portal Login Screen: 
 

 
 
Click on the link labeled:  Register for a User Id (for employees of existing partner companies).  You are taken to the Wind River User 
registration form: 
 
Note:  The “*”indicates the field(s) are required. 
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Note:  The “*”indicates the field(s) are required. 
 

1. Already Registered on WindRiver.com:  If you are already registered on windriver.com, then click on the link in the upper 
right of the screen, log in, and enter your Company Identifier.   

2. Not registered on WindRiver.com:  if you are not already resisted on WindRiver.com, then fill out the form.  Be sure to enter 
your Company Identifier and click Submit. 

3. After submitting your user application form, you will be taken to the following message below.  It generally takes 5-7 business 
days for your user account to be activated.  If you are unable to login after 7 business days, please contact Wind River PRM 
Portal support at: prm-portal-it-support@windriver.com 
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Logging into the Portal & PRM Portal Home Page 
 
1. Navigate to the PRM Portal and log in. 
2. You are taken to the Portal Home Page.   

Please validate your settings by confirming the top header should display 9 tabs (Home, Partner Company Profile, Personal Profile, 
Accounts, Opportunities, Inquiries and Support, Partner Press Releases, Wind River Collateral, and Wind River Sales Person Look-
up).  Your default is set to the Home page. 
 

 
 

3. Below the header, there are four sections on the Home Page: Confidentiality Statement; Logos and Guidelines; Wind River 
Boilerplate; New Wind River Assigned Opportunities. 
 

 
 

a. Wind River Confidentiality:  Partners of Wind River can be assured that Wind River will not share any confidential 
sales information with any other partner or organization.  This includes Wind River’s parent company. 

b. Wind River Logos and Guidelines:  Wind River provides its logos available to partners for download and use.   
c. Wind River Boilerplate:  This is the preferred company description for use in press releases or for inclusion on 

partner’s website.   
d. New Opportunities:  Wind River may choose to share on-going opportunities with partners.  Any opportunities that 

Wind River assigns to you will show up in this section.  This section is for notification purposes only, and the 
opportunities will disappear from this section of the home page if you uncheck the ‘New’ flag OR if the Opportunity 
is closed.  All Opportunities assigned to you and opportunities created by you will show up in the Opportunities 
screen of the portal.   
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Company Profile Screen 
 
Abstract:  The company profile screen allows you to see and/or manage your company profile.  Users that are designated Partner 
Administrators have the ability to update information on the company profile.  Users that are not designated Partner Administrators will 
only have the ability to view information in this screen.  To access the Company Profile Screen, click on the ‘Partner Company Profile’ 
screen tab at the top of the page: 
 

 
 
This takes you to the following screen: 
 

 
 
Note:  The “*”indicates the field(s) are required. 
 
Company Profile: The top section of the view contains your company profile information.  If you are a partner administrator (defined as 
“Primary Contact”) at your company, then you can update this information and it will update your profile with Wind River in real-time.  
Some important areas of this section are listed below: 
 
a. Profile Information section:  This section contains information about your profile: 
 

 
 
b. Wind River Contact Information:  This section shows you who to contact at Wind River for specific sales or partner administration 

questions. For sales related questions, contact the person in the ‘Account Manager’ area.  For questions directed to your partner 
manager at Wind River, contact the person in the ‘Partner Alliance’ area: 
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Partner Products:  The bottom section of the view contains a list of your products.  If you are a partner administrator (defined as 
“Primary Contact”), you can edit products or add new products to this section.  When you make changes to this section, you your 
Partner Alliance manager at Wind River will see those changes and review them before they get posted to the partner directory on 
windriver.com.   
 

Creating a new product: 

1. To create a new product, click the ‘New’ button: 

 
 

2. Fill out all the fields in the form: 

 
 

3. After filling out the fields, click the ‘Save’ button 

 
 

4. Notice that the status of the product is ‘New’.  It will remain ‘New’ until your Partner Alliance manager reviews and approves the 
new product. 

 

Editing an existing product: 

1. To edit an existing product, click on the arrow next to the product you want to edit: 

 
 

2. With the product highlighted, click the ‘Edit’ button. 
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3. The view changes to a form.  Update the field or fields you want to change and click the save button: 

 
Note:  The “*”indicates the field(s) are required. 
 

4. The status of the product changes to ‘Pending Approval’.  It will remain in this status until your partner alliance manager reviews 
and approves the change.   After your alliance manager approves the change, the status of the product changes to ‘Active.’ 
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Viewing employees: 

 
Abstract:  The Partner Employees view allows you to see the employees at your company that are recorded in Wind River’s system.  To 
view this information, click on the Partner Employees view in within the Partner Company profile screen: 
 

 
Note:  The “*”indicates the field(s) are required. 
 
If you are a partner administrator (defined as “Primary Contact”) for your company, you can update information in this view. If there is 
an employee listed in this view that no longer works for your company, then you are encouraged to uncheck the ‘Still Employed’ flag for 
that employee. 
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Uploading you company Logos 
 
To upload your logos:   
1. click on the Logo tab within the Partner Company Profile screen: 

 
Note:  The “*”indicates the field(s) are required. 
 

2. Click the ‘New’ button: 
 

3. Click the box to the right of the filename field: 

 
 

4. In the window that appears, click the ‘Browse’ button and select the logo file: 

|  
 
5. Click the ‘Save’ button. 
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Personal Profile Screen 
 
Abstract:  The Personal Profile Screen shows information about the person logged into the portal.  Any user has the ability to update 
this information (both partner administrators and partner sales users.)  However, your username and password can not be updated in 
this view.   
 
To view and update information in this view, click on the ‘Personal Profile screen tab: 
 

 
 
You are taken to the Personal Profile Screen: 
 

 
Note:  The “*”indicates the field(s) are required. 
 
 
The fields in the ‘Personal Information’ section and the ‘Contact Information’ section can be updated.  To change this information, 
update any of the fields and click the save button: 
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Account Screen 
 
Abstract:  The Account Screen shows all the accounts or customers that have been created by you or anyone at your company.  
 
To see the accounts in this view, click on the ‘Accounts’ screen tab: 
 

 
Note:  The “*”indicates the field(s) are required. 
 

How to update an existing Account: 

 
1. Click on the arrow next to the account you want to update: 

 
 

2. Click one of the fields and click the ‘Save’ button. 
 

How to create a new Account: 

 
1. Click the ‘New’ button 

 
 
2. Enter the Account Name, Phone Number and Fax Number 
 
3. To enter an address, click the box to the right of the ‘Address’ field: 

 
Note:  The “*”indicates the field(s) are required. 
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4. Click the ‘New’ button in the address window: 

 
 
5. Enter the address information and click the ‘Save’ button: 

 
Note:  The “*”indicates the field(s) are required. 
 
6. Click the OK check box: 

 
 
7. This returns you back to the Account form.  Click the save button again: 

 
Note:  The “*”indicates the field(s) are required. 
 
 
8. Associate Industries to the Account:  click the box next to the Industries field 
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9. Click the ‘New’ button in the window that opens: 

 
 
10. Select the Industries that apply to this Account, then select the OK button 

 
 
11. The Industries that you selected now appear in the window.  Select the ‘OK’ button again 

 
 

12. You are returned to the Account form.  Click the save button to save your changes. 

 
Note:  The “*”indicates the field(s) are required. 
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Manage and Create Opportunities 
 
Abstract:  Wind River Partners can create and submit opportunities to Wind River.   
 
Navigate to the Opportunity Screen by clicking on the Opportunity tab: 

 
 
This is the ‘All Opportunities’ view.  It shows ALL the opportunities that were created by anyone at your company as well as the 
opportunities that were assigned to you by Wind River.  There is a visibility field in the upper left of the view that shows what 
visibility is active: 

 
 
To view only the opportunities that you personally created, click on the visibility drop-down in the upper left of the view and select 
‘My Opportunities’: 

 
 
This will show you only the opportunities that you created. 
 
1. To create a new opportunity, click the ‘New’ Button: 

 
 
This creates a new record with all the fields blank. 
 
2. Enter your Project Name 

 
3. Associate the opportunity to an account:   

a. click the box on the right side of the account field: 

 
 
b. This opens a list of all the accounts that you (or anyone at your company) have already created in the past.  If you 

have not created any accounts in the past, then there will be no records in the list of accounts: 
 
Note:  The “*”indicates the field(s) are required. 
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c. You can either select an existing account (by click on the arrow to the right of the account you want to select – 

thereby highlighting it – and then selecting OK), or you create a new account by clicking the ‘New’ button in the 
upper right of the window: 

 
 
 
d. If you click the new button, then another window opens.   

i. Enter the name of the account. 
ii. Add an address to the account.  Note:  you must add an address to the account in order for the 

opportunity to get properly routed within Wind River.  To add an address, go through the following steps: 
iii. Click the ‘OK’ button: 

 

 
 

Note:  The “*”indicates the field(s) are required. 
 

 
e. A window appears showing all the account information you entered along with the address.  Verify that this is 

correct, then click OK a final time: 
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4. Associate a Key Contact to the Opportunity: 
a. Go through the same steps on the Key Contact field that you did on the Account field.  However, this time, instead 

of adding an address, make sure you associate the Account to the contact you are creating: 

 
 
 
b. After populating all the fields, click the ‘Save’ button in the upper right of the form: 
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Manage and Submit Inquiries to Wind River 
 
 
Abstract:  The Inquires and Support Screen allows partners to communicate with Wind River on a variety of issues.    
 

Viewing the Inquires and Support Screen 

 
Navigate to this screen by clicking on the Inquires and Support tab: 
 

 
 
Any inquiries that you have submitted in the past will show up in this view.  If there are no previous inquires, then no records will show 
up in this view. 
 

 
 
The following inquires can be submitted in this view: 
 

Create a new Inquiry: 

1. Click on the ‘New’ button: 

 
 
2. Click on the dropdown arrow in the type field: 

 
 
3. Select one of the following values: 

a. Partner Alliance Question 
b. Press Release Inquiry 
c. Request Product Training 
d. Sales Inquiry 
o Submit a question to your partner alliance manager at Wind River 
o Submit a request to the press release manager at Wind River 
o Request Product Training 
o Submit a sales inquiry 

4. Fill out the remaining fields and click the ‘Save’ button.  The Inquiry will get routed to the appropriate Wind River group 
depending on the Type you specified.  Note:  the Status field on the inquiry will change when a resolution is reached on the 
inquiry.   
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Links on the Inquiry Screen: 

 
There are links at the top of the Inquiry form that you can leverage.  These links include: 
 

� Log LSR:  this link takes you to the windriver.com login page where you can log a technical support request 
� Contact Wind River Support:  this link will email Wind River Support 
� Contact License Support:  this link will email License support 
� Contact Partner Portal Support:  this link will email support for the portal.  It should be used if you are having issues with the 

portal itself. 
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Submit your press releases to Wind River 
 
Abstract:  Partners can use the portal to submit press releases to Wind River for review or informational purposes. A press release 
manager at Wind River will be able to see and review the press releases you submit.   
 

View the Partner Press Release View 

 
To see the Partner Press Release View, click on the Partner Press Release screen tab: 
 

 
 
This displays a list of all the press releases that you have submitted to Wind River.  If you have not yet submitted a press release, then 
there will no records in this view initially.   
 

Submit a new Press Release 

 
To submit a new press release: 
 
1. Click the ‘New’ button at the top of the form.   

 
 
2. This opens an ‘Add Attachment’ window.  Click the ‘Browse’ button in this window: 

 
 
3. Select the Press Release you want to upload and click ‘OK’ 
4. After clicking ‘OK’, the Press Release will in the File Name field on the ‘Add Attachment’ window.  Click the ‘Add’ Button: 

 
 
5. Populate the ‘Description’ field with a description of the Press Release and/or what you need from Wind River: 
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6. Finally, click the ‘Save’ button:   
 
The Press Release has now been submitted to a Partner Press Release Manage at Wind River. 
 

Viewing Wind River Collateral 
 
Abstract:  Wind River will periodically upload product collateral for partners to view on the portal.  This product collateral can be seen 
in the Wind River Collateral screen. 
 
To view Wind River Collateral, click on the Wind River Collateral Screen: 
 

 
 
This view shows a list of all the collateral that has been posted on the portal for Wind River’s partners.  The collateral is uploaded as 
downloadable files that can be opened and viewed.  Some notable fields on the Collateral view are as follows: 

 
Name & Filename:  the name of the collateral file that has been uploaded 
Product Division:  The Wind River specific product division that the collateral pertains to. 
Product Name:  The Wind River specific product that the collateral pertains to.  This is more granular than product division.   
Description:  A summary or brief narrative of the collateral.   
File Type:  This indicates the type collateral file (.doc, .pdf, .ppt, etc) 
Modified:  The date and time that the collateral was uploaded to the portal.  More recently uploaded collateral will appear at the 
top of the list.    
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Wind River Sales Person Look-up 
 
Abstract:  The Wind River Sales Person Look-up screen provides a way for Partners to locate and contact the appropriate Wind River 
sales person for a specific geography.  Note that this view is for generic information only.  Partners are encouraged to use one of the 
following other methods for more specific sales queries:   
 
� Create an opportunity in the ‘Opportunities’ screen 
� Create an inquiry in the ‘Inquiries and Suppor’ screen with a type of ‘Sales Inquiry’ 
� View and contact the sales person responsible for your company by going to the ‘Partner Company Profile’ screen and looking at 

the ‘Wind River Contact Information’ section. 
 
To view geo-based sales person information, click on the Wind River Sales Person Look-up screen tab: 
 

 
 
Use the ‘Show’ field in the upper left of the view to select the Super-Geo you are interested in: 
 

 
 
Use the ‘Query’ button at the top of the view to search for a specific state or country: 
 

 
 
 
 
 
 
 T

 

© 2009 Wind River Systems, Inc. The Wind River logo is a trademark of Wind River Systems, Inc., and 
Wind River and VxWorks are registered trademarks of Wind River Systems, Inc. 
Other marks used herein are the property of their respective owners. For more information, see 
www.windriver.com/company/terms/trademark.html. Rev. 10/2009 
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